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Ready for Fall Peak: How Escoffier
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In 30 Days with QuickLaunch




ABOUT ESCOFFIER

Location: Boulder, Colorado & Austin, Texas

Auguste Escoffier School of Culinary Arts is a private culinary school with campuses in Boulder, Colorado
and Austin, Texas, plus online programs delivered through its Boulder campus. Established in 2010, Escoffier

offers diploma and associate degree programs in culinary arts, pastry arts, and related specializations to
nearly 9,000 students.
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10+ critical service providers integrated with QuickLaunch SSO

CHALLENGES:

Escoffier accepts applications year-round for multiple program start dates across two campuses and online,
so new staff, students, and faculty need working accounts quickly, especially during the Fall peak. The school
needed secure, single sign-on access to its SIS, email, and LMS, self-service tools for account activation and

password resets, and automated provisioning from Anthology SIS into Active Directory that keeps access
aligned as people change roles.

SOLUTIONS:

Escoffier deployed QuickLaunch Single Sign-On (SSO), Multi-Factor Authentication (MFA), Self-Service
Password Reset (SSPR), Account Activation, and Identity Lifecycle Management (ILM).

QuickLaunch now:

Delivers Single Sigh-On across 10+ critical service providers, including Anthology SIS, Google
Workspace email, and Moodle.

Has processed 1,300 self-service password resets and 1,100+ account activations.

Automates Joiner/Mover/Leaver lifecycle from Anthology SIS to Active Directory for staff, students,
and faculty.

Created 4,500 new accounts in 30 days to support the Fall peak.

Updated 20,000+ user accounts as part of role changes, regulating downstream application access.

Protects access to school systems with Multi-Factor Authentication.
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FTE: 8,000+

Industry: Higher Education




OUTCOMES:

One secure login to 10+ critical applications, including SIS, email, and LMS.
4,500 accounts created in 30 days, so new users were ready for the Fall peak.
20,000+ account updates applied automatically as users moved between roles.

1,300 password resets and 1,100+ account activations completed through self-service.

Stronger protection for school data with MFA.

CUSTOMER VALUE:

New students, staff, and faculty can start on day one without waiting on manual account setup.
Access changes follow role changes automatically, without IT tickets.

Self-service reset and activation keep routine requests off the help desk.
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A lifecycle foundation that scales with enrollment across campuses and online programs.

FUTURE SCOPE:

Expand into QuickLaunch Agentic Design Studio to support enterprise-level data integrations.
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