
QuickLaunch has published an Event Summary including an analysis of the event on 8/22-8/23/22, Root Cause Analysis of the Service Disruption and Corrective 
Actions taken and planned. The Event Summary has been sent to you via email and/or as an update to your Service Ticket. If you still haven’t received a copy of the 

Event Summary, please create a Service Ticket.

The activity planned for 4 AM ET, 27 August 2022 has been completed. Please be advised that all QuickLaunch services including PWMS, AMFA, FTU and Custom 
Design & Branding are back up and running as of 5 AM ET, 27 August 2022. The systems are under observation. The QuickLaunch team will continue to monitor all 

systems and provide updates through the course of the day.


